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FROGRAB L ADMINIFTRATION
SHL: MEC SUFPORT
SBU; HOD SUFPORT
S RSK & COMPLIANCE MANACEMENT
s THAVIEHON: COMPLIANCE MANAGEMENT
= DIVISION: RIEK MANAGEMENT
BRANCH: ATRATEGIC MANAGEMENT
s SBU: STRATEGIC MLANMING
s SBL:SERVICE DELIVERY IMPROVEMENT AND BAT1IO PELE PROGRAMME

SUB-DEFPARTMENT: INTERGHATED SUSTAINABLE HUMAN SETTLEMENT

N

%j@m& = EBU: HUMAN SETTLEMENT PROGRAME PERFORMANCE AND TECHNICAL EERVICES
- & SA0: MUNICTPAL ACCREDITATION AND CAPACITY BUILDING

BRANCH: HUMAN SETTLEMENT STLUTOR FFRFORMANCE AND MUNICTFAL SHPPORT

@\
©)

OEO@O@NTSHEBELE

HOUSING CONSUMER CALL CENTRE

0800 687 432

SERVICE STANDARDS 2015-2016




3

ARANCH: BHNBING ADMINTATRATION AND FROPERTY MANAGEMENT
s« BAL: HUMAN SETTLEMENT FROFERTY MANAGFEMENT
+ FHL: HUMAN SETTLEMENT SUBSIDY ADMTNESTRATICRY
BRANCH: HUMAN SETTLEMENT DEVELOPMENT — REGI(IN A
s [MSTRICT: CAPRICORN
s DISTRICT: WATERBERG
=  DMSTRICT: SERHUKHLIINE
BRANCH: HIMMAN SETTLEMENT DEVELOPMENT - REGION B

= DISTRICT: MOPANL
+» DIRTRICT: VHEMBE

EUB-DEFARTMENT: COOFERATIVE COVERNANCE AMD TRADITIONAL AFFATRE
BRANCH: DEVELOFMENT AND FLANMING

BRL: IOF COORDINATION

SEBU: LOCAL BCONDMK: DEVELOFMENT

EBL: EFATIAL AND HUMAN SETTLEMENT FLANNING
SBU: LAND USE, DEEDS AND BTATUTORY BOLHES
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BRANCH: MUNICTPAL INFRASTRUCTURE DEVELOFMENT

s SAL: MUNICIPAL INFRASTRUCTURE DEVELOPMENT PLAMNING
¢ SBL: MLUNICIPAL INFRASTRUCTURE DELIVERY PROGRAMMES

BRANCH: COOPERATIVE GOVERNANCE SLFMORT

a BB MUNICIPAL FINANCE
s SBLU: MUNICTPAL PERPORMANCE MONTTORING AND EVALUATION
s EBL: MUNICIPAL INSTITUTIONAL CAPACTTY BUILDING

BRANCH: DEMOCRATIC GOVERNANCE & DISASTER MANAGEMENT

» BBU: BEMOCRATIC GOVERNANCE

s BBU: COMMUNITY DEVELOPMENT PROGRAMMES

s SBL! DISASTER MANAGEMENT & EMEROENCY SERVICHS
BRANCH: TRADITIOMAL AFTAINS

« SPA" ANTHROPOLOMHCAL AND INSTITUTIONAL SUPPORT RERVICES
« SPi): SECTERIAT OF THE HOUSE OF TRADITIONAL LEADERS
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FROGRAM ¢ S

SUB-DEFARTMENT: FINANCIAL MANAGEMENT EERVICES
BRANCH: CHIEF FINANCTAL ADMINISTRATION AND ACCOHNTING

SHL: SUPPLY CHAIN MANAGEMENT

SBU: DEPARTMENTAL EXPENDITURE AND HOUSENG
30V; ACCOUNTING AND 5YSTEMS

3BU; BUDGET AND COMPLIANCE

PROGRAM 5

SUB-DEFARTMENT: CORPDRATE SERYICES

BRANCH: STRATEGIC HUMAN RESQURCE MANAGEMENT
= ERL: QUMAN RESHRCE FRACTICES AND ADMINISTRATION
= DIVISION: RECRUTTMENT AND SELECTH®N

o DIVISION: CONDITHNS OF SERYICE AND REMUNERATION
= DIVISION: HR PERSDNNEL RECORDY

«  SEL: HX PLANNING, POST FREOYISIONG AND INFORMATION MANAGEMENT
= EHU: SRCURITY ANT INVESTIGATHIN MANAGEMENT
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BRANCH: STRATEGY MANAGEMENT
SBIE STRATEGIC FLANNING

SERVICE STANDARDS 2015-2016



7

EHU: SERVICE DILIVERY IMFROVEMENT AND BATHO FELE FROGRAMME
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BRANCH: HUMAN SETTLEMENT DEVELOFMENT - REGION A AND B
DISTRICT: CAPRICDRN, WATERBERG, SEKHUKHUNE, MOPAN! & VHEMEBE
COMMUNITY BASED HOUSING FROGRAMS
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BRANCE: HOUSING ADMINISTRATION AND FROFERTY MANAGEMENT
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SHL: HUMAN SETTLEMENT EIBRDY ADMINES TRATION

DAVISION: SUBSIYY ADMINISTRATION
INVESION: CONTRACT AND CLATME MANACEMENT
DIVISION: HUMAN SETTLEMENT BECRETARIAT
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PROGRAMME 3

SUB-DEPARTMENT: COOPERATIVE GOVERNANCE AND TRADITEONAL AFFAIRS
BRANCH: DEVELDPMENT AND FLANNING

SEL: P CO-ORDINATION

SB1)| LOCAL ECONOMIC DEVELOMMENT

SB1: SPATIAL AND HUMAN SETTLEMENT PLARNING
SBUJ: LAND LISE, DEEDS AND STATUTORY BODIES
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SHU: MUNICIFAL PERFORMANCE MONTTORING AND EVALIIATION
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SBL: DISASTER RISK MANAGEMENT AND EMERGENCY SERYICES
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HSUB-DEPABRTMENT: FINANCIAL MANAGEMENT SERVICES

BRANCH; CHIEF FINANCIAL ADMISTRATION AND ACCOUNTING

EBD: SUPPLY CELAIN MANAGEMENT
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SBO: DEFPARTMENTAE. EXPENIATURE ANT HOUSING
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AUB-DEFARTHMENT: CORFORATE SERVICES

ERANCH: STRATEGI: HUMAN RESOTRCE MANAGCEMENT
HUMAN RESOURCE PRACTICES AND ADMINISTRATION
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PIYIXHON: CONTATIONA OF SERVICE AND REMUNERATHON
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SBU: MR: PLANNING, POST PROVISIONING AND INTORMATION MANAGEMENT
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FRANCH: HUMAN RESOURCE UTTLIAATHIN AN CAFACITY IEVELOFMENT

b aatsy TN : *ﬁﬂm&@ﬂmmﬁm
1 apprervnd miermal cimfE
sppoved Woskplaee | WEP SDA Lsterns ond Provineil | Apeil 2015 with Skiity Deyelnpment
skills Plan flearnarefiinge Aot
on
Coonfinetion of Coortinetion | Dopertmenial | lmdormal Inthe 1 April 2015 — | 100 training, semsicrs.
Tralning ol 100% Tminng Dopestwnat 31 March 2014 | coondimeied withine
training PolioyWEP financial year in Lice with
seanlone DERA the apprerved WEF, tadning
coorlinowd | dircctives palizy and the DPRA
dincetives
brtemal bursary Twenly FrovisciabD<p | knteran] T | Department | 30 Deccmber | Twenty intermal bursacizs
Aerariz intecoal arimental to 2015 arvarded to Lewroecy
bacraaries Bory Becember sindying with sccnedited
evariad Policles, 2016 bnatitusthoms by the (4%
addressiog the Dexernboea 2015 an per
scere skifla llocated budged
Masageenent of Renidtment | Congiy with | | Uncmployed | Provingal 1 Novembr [ 120 unemphoyed Limpopo
Tntenhip progrenme: | placemant and | DPSA Limpéngws X15-11 youth grituries recruited,
toditering of | Srextives youth March 2006 | pleoed and reonitored oo
110 nterta Provineinl ol | geaciowtes tuternghip pogren by the
departments] 1™ Apell 2014 1o tine with
nterediip the DFSA dircetive

SERVICE STANDARDS 2015-2016




Lemmer Atip 33 oamers | Comply with | oot smit | 1™ April 2015 « | 33 owrmen nksintnl In
peogmamms placed and DPF3A 31" March scquiring sn Accouming
T eTeT trained oh dirsctiven’ X114 Girmphi = Evwign snd CL'W
[Frgrmes Proviochl ad Chatifications. the 317
Deparunsotal Miarch 201 5 m per DPAA
polices directhves ( 25 of the
Joarnors arn paopin with
disabdlbiies)
Memagoment of 30 irximech Camply with | Exteynal Provincial /Ml | As per 30 trainses
dneeship placed 2nd the Provinedal | leamem loxrner's emsted 1o oowmplete thetr
policis requirement fior the jab markat
{ 3 monfha-13%
__| raoutte) _
Percentige of lecal | 100% 0¥ Comply with | Taemal saff 1 April 2015- | 100° of tabtol miadd
saff rogisinond with | imeencd sinff | netlcnal 31 March 2016 | reglsteres] with profestional
professional bodies rogiatered with | policlea snd badies o per regietration
profemnomel HRE sttwtegy Txuiraments
badles
Induction atd 100%of Crply with | Infersia! wiaff 1 Apell 20E3- | 1OOSE of Newly reoralted
Orientetion of Newly Watirmml / Mooy 31 March 2016 | intereal saff
wnployessinmsalenr | reenidied Provincisl end | Lesmem Aunsexma/leamens oducted
neol interng] stell” | Deepartmental eyl arienited within thren
fintarna/ieamer | Policica moaths of detr recruttment
s lnducied sad

SERVICE STANDARDS 2015-2016




All Siuff
members

nhe

12 monthx

SERVICE STANDARDS 2015-2016




SRk % il _..-.'. .' = ;ﬂ_._—_%i__-j‘h
L i w"“iﬂ _"H-rr.h'-“-'-’" L 1_ b 2 "'M" 'F"‘\-HTW"JJ" iy 3] 3
o o ;.-, T ...- mﬂﬂ. ey Ein o 2N 'ﬁ? L4 "-':.-?IEI
ntemal ewif CnGI-IS-TA Iﬂljllﬁ To manage 64 inbarnal and
mumicipalities cxteran) cveos
gom:nandtes
Bmplyess Ca(ISTA 2018/15 To prowlde 12 publoaticon
o |nfoemedion end
communicationl serviies
within 12 moarts
‘Wiiariolpal Mmldpallies | 2015716 To sasist 10 mmmcigalifs
commxicators b developing
Sommunontion sttty by
B 2016 March
Ssppon mnicpailfca o | 294 Fon | Mmicipal all Mimidpelides | 1™qoetacto | Support muicipatities oo
Oovanmeat eonmicato | anmicipalitica 4% iy pruvida Coherent
- T Cuidelioes o] Sechowr 201572016 Commmumication thromgh
(LOCF, DOCF. POCFE, Derprawtonea 204 fore by Muxoh 2016
and MCF)
Minape e Insfivione| df SR | Knowledge Intersal naff | ColfHRTA T ETIT Manage CoTHETA

SERVICE STANDARDS 2015-2016




37

BEY): INFORMATION MANAGEMENT
KXY SERVICE BERVECK STANDARDS
Qmutity Quueality :‘m%; Arun | Thwws Parisd | Foll Stetstamit
Acquistdoa of Fbrary | 30 Libeary National Bouth i the Aommmlly SkiBed ead knowladgedile
muierial PubHextion Alfcen meinbery Decperirwnt stafF mambers
Llbeary Ast
S8U: LABOUR RAELATIONE

D T e T

, "'-Em*l o o e, ., :m =

Reguintions,

Labonr

Rednidonn,

Resolution 1 of

2003

[ Grevance Femdimg, | Ament (00% | Depactmental | Inthe Tnthe N deys Rewolve 28 geimamces

grievances pollcy. Foblic | Departoesl Dopartient 10{r% Indged
lndged Barvice Act, el md

| ] Mumiciselhies | Mumicipalitles

Rogulntions,

Lahoox

Belniions,

Rexolition 1 of

24

SERVICE STANDARDS 2015-2016




AET kare 40 AET ‘Noticnal/ Iniornel sl | 1Fdnury - | 40 AET leamcrs treined by
identified, placed mad | Jaamecs Provincial! 31" Deoormber | the 31 Devember 2015 aa
trained Mdertifind, Deparimeontai 2018 per AET policies

ypinced and

triad
Maospement of RPL [+ 60 RPL DFRA Lioat stadf 1 Apal 2015 — | 250 RPL leamne tramet by
prOgarane herneru directiva 31 Maxch 20 & | the 31 Much 2014

scbortifiod,

plaond and

treimed

SERVICE STANDARDS 2015-2016



B Implement
!Jl.ﬂrllmvﬂl'hn Is_ﬂnﬂh: Rﬂl:m‘ll’tln

mmplemenied Drinssier Implem=nisiin
RaxweryPlan | n
recmmendat

[n the

12 mnntha

1% Implemented ICT
Dimsta Rearrery Plen for
the: degartmest witkin 12

SERVICE STANDARDS 2015-2016




.yt

T

L keIl M i
g (v :

& PRI
Gt s taenithe

A B
?.5',_ ALl

CoOHISTA

CoGHSTA

Monlcipalites
Support pumiripalifea tn | 294 Forn | Mumicdpal All Mnlcipalitss

comirunicaton | owndcipaditics

narage 1hrongh Qnideline ol Seclor domti
{LGCY, DOCF, FOCF, Dispartinent 204 form bry Muarch 2015
and MCT)
Monoge the lnsftotioeal | 46 SBLU's | Knowledge Inteenal mafl | ColGHETA 2015116 Munege CaOHSTA
Imovdadgs programnw w hicshini by il wmmq

SERVICE STANDARDS 2015-2016



41

SR INFORMATION MANAGEMENT

KXY SERVICE [ BERYICE STANDARDS
_ Sty CraBity Taryut Givewy | Turpnt Arvew | Thoe Perind | Foll Stiiem st
Aomimition of libmry | 50 Litmury Neiional South | Iviernst Binff | Within the Anreally Bkmduiwudﬂh
Librry Act
SL: LABDUR RELATIONS

e T'l"i"j 'I-_‘I'_ ok d.I:M_\I_-!_‘ ! :
e 17

SR
i

Criovance Fandling | Attend 100% | Departmentad | In the Tn the 30 days Reavive all grievances
ErEVELODE poBry, Publio | Depertmen Departrent 100%: lodged

P& Munlelpalitien | Miwriripalities

SERVICE STANDARDS 2015-2016



42

Managesest of

1009 dmfting
and vetiad

T wrking days

SERVICE STANDARDS 2015-2016



43

CONCLUBION

muhjmofﬂuahwwﬂwmmmmmmmmm ity of public
services, againat n beckdeop of transformational priorities, and to address the growing demand f;lrﬂinsﬂﬁm
hwhie@mmmmhwmﬁdmemdwﬁkmmmdmdmmmu.'I'hmfmauEnGHETA,
mmmmmmmwmmmmmwmmmlw
mwwmm“fmﬁdhghmmmﬁmumnﬁwﬂmmm
tami 3

~ T
ACTING WOD: MAKOKO MG MEC: MAKHURLPETIE M.G

oi|aHIE

SERVICE STANDARDS 2015-2016



SERVICE STANDARDS 2015-2016

44



SERVICE STANDARDS 2015-2016

45



NTSHEBELE

HOUSING CONSUMER CALL CENTRE

. 0800 687 432 (Housing enquiries)
@ 0800 864 729 (Premier Hotline)
. 17737 (Presidential Hotline)

. www.coghsta.limpopo.gov.za



